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Re: we Docket No I o~ 110

Dear Chairman and Commissioners:
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I am writing to you concerning the pending merger of Qwest and CenluryLink, The City or $1. Cloud has been an
Inlegra Telecom (;uSlOmer since 1999, and are \ICI)' pleased with the consistent level ofservice that we have been
receiving from [ntegra. It is critical to our business that we continue to receive reliable lelecommunicalions ami intemct
acc~5 serv ic{''S.

It is oor understanding that ('..enturyLink is the first rural carrier to acquire a regional Bell Operating Comp<tny,
and that it has little to no experience serving major urban areas like Minneapolis--St. Paul. We are conccmod that the
service or <'l nresidents and business.es in our St.1te wh ieh rely directly or indlrectly on Qwest's network may be adversely
affected hy this merger. We urge you, in reviewing this merger, to ensure lhat servlce quality and local service
competition are not harmed by the transaction. The merged company must have the appropri,.lte incl;;nliv~ and technical
ami operalional resources, to continue to scrve all or its eU~;lomerswhether wholesale or retail at the same levels Qwesl
does today.

Our communiry and our businesses depend upon a oommon telecommun ications infrastructure MId we are
counting on the FCC and the state com_rtl.issioll 10 prevent any disruplions lo it as a result of lhis transactiOtl.

Micah Myers
JT Director
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